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where Food & Beverage (F&B) outlets are located away from parking areas or if 
they might have to wait for the orders to be ready. 
 

Provision of waiting bays for the vehicles of delivery riders as a best practice 
6. Malls with F&B outlets are also encouraged to provide waiting bays for delivery 

riders to park their motorcycles and active mobility devices (e.g. bicycles, power-
assisted bicycles, and personal mobility devices) while they pick up deliveries.  
 

7. Waiting bays for delivery motorcycles should be located separately from the waiting 
bays for active mobility modes to de-conflict these movements, promote safe 
usage of these spaces, and complement existing motorcycle parking within the 
developments.  

 
8. All waiting bays should be clearly delineated (i.e. with an orange-coloured box and 

accompanying signage), safely and conveniently located at-grade within mall 
boundaries and be close to mall entrances to facilitate access. Please refer to 
Appendix 1 on the key parameters to consider when implementing such waiting 
bays.  

 
9. Please convey the contents of this circular to the relevant members of your 

organisation. Answers to anticipated questions can be found in Appendix 2. For 
further enquiries on this circular, please write to us using the following link: 
https://go.gov.sg/parkingspacesfordeliveryriders.  

 
Thank you. 
 
LINA LIM 
GROUP DIRECTOR 
POLICY AND PLANNING 
LAND TRANSPORT AUTHORITY 

 

CHIU WEN TUNG 
GROUP DIRECTOR 
RESEARCH AND DEVELOPMENT 
URBAN REDEVELOPMENT AUTHORITY 
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