
You can share the delivery waiting bay locations with NDCA to enable delivery 

personnel to locate them on OneMap or other relevant platforms.  Please refer the 

contact information below. 

How will the Delivery Waiting Bay information be 
used?
The information collated by NDCA may be shared with URA, SLA and relevant third 

parties such as navigation application companies, for purposes such as:

• Displaying delivery waiting bay locations on OneMap (publicly accessible)

• Providing delivery waiting bay locations as API for businesses and service providers to 

integrate with their applications 

To help delivery personnel locate delivery waiting bays more easily, the Urban 

Redevelopment Authority (URA) and National Delivery Champions Association (NDCA) 

crowdsourced data, and worked with the Singapore Land Authority (SLA) and industry 

partners to publish the locations of delivery waiting bays on OneMap. In future, the 

delivery waiting bay locations could be shared with other service providers to integrate 

with their applications, to facilitate safe and efficient pick-up and drop-off by delivery 

personnel.

What is the mapping initiative about?

How do I implement Delivery Waiting Bays at my 
development?
Refer to the Advisory Note to Facilitate Safe and Efficient Delivery Pick-Ups at 

Commercial Malls for best practices to implement delivery waiting bays in safe and 

conducive locations.

Version to be shared with 
NDCA and SLAMapping of Delivery 

Waiting Bay Locations

I have Delivery Waiting Bays at my development. 
How do I share this information?

Contact us and share your development’s Delivery 
Waiting Bay locations
For queries on this mapping initiative and data sharing, please contact the NTUC-affiliated 
National Delivery Champions Association ndca@ntuc.org.sg , 

https://www.onemap.gov.sg/
https://www.ura.gov.sg/Corporate/Guidelines/Circulars/dc22-11
https://www.ura.gov.sg/Corporate/Guidelines/Circulars/dc22-11
https://www.ura.gov.sg/Corporate/Guidelines/Circulars/dc22-11
https://www.ura.gov.sg/Corporate/Guidelines/Circulars/dc22-11
mailto:ndca@ntuc.org.sg
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