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Date: 30 Apr 2026      

 

CIRCULAR TO PROFESSIONAL INSTITUTIONS 

 

Who should know 

Building owners, Developers, Architects, Engineers, Transport/ Traffic Consultants and 

Builders 

 

LAUNCH OF ASKDBC – LTA'S AI-POWERED CHATBOT FOR DEVELOPMENT & 

BUILDING CONTROL QUERIES 

 

1. In our continued effort to enhance industry support, LTA launches AskDBC, an AI-

powered chatbot designed to streamline how industry professionals access LTA's 

regulatory information. The tool enables quicker information retrieval and reduces 

reliance on email enquiries for general submission queries. 

 

2. AskDBC has been trained with LTA's Codes of Practice and regulations covering 

vehicle parking, street works, and railway & road structure protection and safety zone 

requirements to provide accurate guidance on development and building control matters. 

The chatbot is available through LTA's website at  https://askdbc.lta.gov.sg/ or you may 

scan the QR code below: 

 
 

3. We encourage all industry professionals to explore AskDBC and integrate it into your 

workflow for quick reference on LTA requirements. As we continue to enhance this 

service, we welcome your feedback directly at the AskDBC interface. 

 

4. We would appreciate it if you could convey the contents of this circular to relevant 

members of your respective organisations. 

 

 

https://askdbc.lta.gov.sg/
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Thank you. 

 

 

Yours Sincerely, 

 

Alex Ang 

Director 

Development & Building Control (ROAD) 

 

 


